


We Can Help You Find The Provider Of Your Choice
Call 1 (800) 678-7427 Monday through Friday from 8 a.m. to 8 p.m. (Eastern Standard Time) and identify  
yourself as a Univera Healthcare member accessing the PHCS Healthy Directions and MultiPlan Networks.  
You can also search online at Multiplan.com, by clicking on “Find a Provider.”Before beginning your  
search, you must acknowledge that you have read the notice at the bottom of the screen.

To begin your search, follow these four steps:

1
Choose a network. The network that applies to your coverage through  
Univera Healthcare is identified by the PHCS and MultiPlan logos on the back of your Univera member card. 
Select the network name and answer any additional questions, if prompted. Once you’ve made your selection, 
follow the prompts on the next few screens.

2
Use the search field to specify what you are searching for.  
Enter a practitioner’s name, specialty, facility type, NPI # or license #. Please note that you cannot leave the 
search field empty.

3
Set your location and begin your search. Enter the zip code of  
the area you want to search. By default, the search pulls results within 20 miles of the zip code you enter.

4
Receive your search results and refine as desired.  
You’ll be presented with another notice acknowledgment. After you click “OK,” a list of providers will be  


